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PABOYAS MPOrPAMMA YYEEHOW AUCLUMNIUHDI
B1.0.12 MAPKETUHIOBbIE UCCJIEAOBAHUA B TYPUCTCKOU MHOYCTPUU

Kod u HaumeHosaHue ducyuniuHbl 8 COomeemcmauu ¢ y'-Ie6HbIM nnaHom

1. Koa n HaumeHoBaHue HanpaBreHnsa noarotoBku/cneunanbHocTu: 43.04.02 — « Typuamy»

2. Npocdunb nogroroBku/cneumanusaumusa: npodpuns «lnaHMpoBaHne n NPOEKTUPOBaHNE B
Typuame»

3. KBanudcumkauma BbinyCcKHUKaA: MarucTp
4. ®opma obyyeHus: oyHas

5. Kacdbeapa, oTBevalowas 3a peanusaumio QUCLUNINHLI: kKadeapa pekpeaumoHHON
reorpacoum, CTpaHoBeAeHNs 1 Typusma

6. CoctaButenu nporpammsbi: [lopoxoBa Hatanba BacunoeBHa, 4OKTOP S3KOHOMUYECKUX HayK,
AoLEHT, npodheccop kadeapbl pekpeaLmoHHOM reorpadun, cTpaHoBeAeHUs n Typusma
(®UO, yyeHass cmeneHb, y4eHoe 38aHue)

7. PekomeHpoBaHa: [lpotokon o pekomeHgaumm HMC d-ta reorpadum, reoskonormm u
Typnama ot 19.05.2025 r. Ne8

8. YuebGHbIn roa: 2026/2027 CemecTtp(bl): 3



9.llenn n 3apaum y4eO6HON ANCLUMNNUHDI

Llenibro oceoeHus1 y4ebHoU QucuuniuHbl 6115emcs:; PopMMpoBaHne NpodeCcCuUoHarnbHbIX KOMAETEHLNI
B 006MacTM TYpUCTCKOrO MapKeTWHra, pacCMOTPEHWe ponu TeppuTopuarnbHOro MapKkeTuHra B cdepe
Typuama, NO3BONSAIOLWNX HA BbICOKOM YPOBHE OCYLLECTBNATb NPOdeCcCUOHanbHY0 OesTeNbHOCTb Mo
ynpaBneHno pasBUTUEM TYPUCTCKMX AeCTUHaUMW B COOTBETCTBMM C TeHOeHuusmm B obnactu
ynpaBsneHns passBuTMeM HaunoHarnbHOro TYPUCTCKOro KOMMIEKea.

Badayu y4yebHol QucyunuHbI:

- (hopMumpoBaHue y 0ByyaloLLMXCa YETKOro NpeacTaBneHns 0 MapKeTUHre Kak O KOHUenumMu ynpasneHus
pas3BUTUEM TYPUCTCKUX OECTUHALMIA B LLENTOCTHON CUCTEME OpraHM3auun ynpasneHus pasButmem
HaLMOHAarbHOro TYPMUCTCKOrO KOMMIEKCa,;

- N3y4yeHne NpMemMoB v NepenoBbiX, MHHOBALMOHHbIX METOAOB MapKETMHIOBOrO YrpaBreHus
TYPUCTCKUMU TEPPUTOPUAMM, KNnacTepamn, NpeanpusatTusamu;

- (bopMupoBaHWe npeacTaBneHnin O NPakTUYECKOM NPUMEHEHUM UHCTPYMEHTOB U CTpaTernim
MapKeTUHra;

- (bopMuMpoBaHME NPAKTUYECKMX YMEHWUI NCMONb30BaHUSA COBPEMEHHbIX METOA40B MAaPKETUHIOBbIX
ncenegoBaHUn.

10. MecTo y4ye6HOM ancunnnuHbl B cTpykType OMOI: B1.0.12
yqe6Ha;| ancumninnHa «MapKeTI/IHFOBbIe nccnegoBsaHmA B TypI/ICTCKOVI MHOYCTPUN» OTHOCUTCA K
ob6s3aTenbHon Yactu 6noka b1.

11. MnaHupyeMble pe3ynbTaTbl OOy4YeHUsi MO AUCUUNIIMHe/MOAYNIO (3HaHWUA, YMeHus,
HaBblKW), COOTHECEHHble C NNlaHUpPyeMbIMU pe3yribTaTaMU OCBOeHUS o6pa3oBaTenbHOMN
nporpaMmmbl (KOMNeTEHLUAMU) U UHAUKATOPAMU UX OOCTUKEHURA:

Kog HasBaHue Koga(bl) WuaukaTop(bl) MnaHnpyemble pesynbTaTtbl 00y4YeHus
KOMMeTEHL MU
OrnK-1 CnocobeH OlK-1.1. | ®opmupyet 3HaTb:

dhopmupoBaThb OlK-1.2. | TeXHONOrM4YeCcKy | - OCHOBbI COBPMEHHOIO MapKeTuHra ans
TEXHOJIOTMYECKYH0 OrK-1.3 KOHLenumio ¢opMmUpoBaHNA TEXHONOMMYECKOMN KOHLIENLNN
KOHUEMNLMIo TYPUCTCKOro TYPUCTCKOW opraHu3aumu;
TYPUCTCKOM npeanpusTUs - OCHOBbI MIHHOBALMOHHON OESATENBHOCTA B
opraHusauuu, Ynpaensiet Typusme;
OpraHu3oBbIBaTb npoLeccomM YmeTb:
BHeOpeHue BHeOpeHus - hopMMPOBATL TEXHONOMMYECKYIO KOHLEMNLNIO
TEXHOMNOrMYeCcKnX TeXHonornyecknx | TYPUCTCKOWN opraHusaumm ¢ npuMeHeHnem
HOBaLMi n HoBaLW B pe3ynbTaToB MapPKETMHIOBLIX UCCIEA0BaHNN;
NPOrpaMMHOro [EeATeNbHOCTb - POBOANTL MaPKETUHIOBbIE UCCIIEA0BaHNA
obecneyeHus B npeﬂnpym'rmﬁ On4a ocyulecTtsiieHnA MHHOBAUMOHHON
cchepe Typusma coepbl Typuama | AGATENIBHOCTH.

CnocobeH

opraHu3oBaTb

npovecc

BHEApeHus

nporpamMmmHoro

obecneyeHus B

chepe Typusma;

OrlK-4. | CnocobeH OlMK-4.1. | MNpumeHsieT 3HaThb:

paspabaTtbiBaTb 1 OlMK-4.2. | TexHonornu - TEOPETUYECKNE acneKTbl MPOBEAEHNS
BHEOPSATb OlK-4.3. | MapKeTUHroBbIx MapKETUHIOBbIX UCCIeJ0BaHUIA;
MapKEeTUHIOBblE 1UccrnefoBaHUM B | - OCHOBLI CTPATErM4eckoro MapkeTUHIOBOro
cTparernn n npodeccuoHanbH | NIaHMPoOBaHUA B TYPU3ME;
nporpaMmmbl B O AeATEeNbHOCTU | - TEOpEeTUYECKNE OCHOBLI BHEAPEHUSA




chepe Typuama

PaspabatbiBaer
MapKETUHIOBbIE
cTpatermm u
nporpaMmebl B
chepe Typuama

CcTpaTermyecknx MapKeTUHroBbIX NporpamMm B
Typusme.

YmeTb:

- MPOBOAUTb MapKETUHIOBbIE UCCMEA0BaHUS;
- paspabaTbiBaTb MapKETMHIOBbIE CTpaTernm

pasBuUTUS;

- BHEApPATb CTpaTernvyeckme JOKyMeHTbI B
NPaKTUKy OeATenbHOCTU TypnpeanpusaTus.
Bnanetb:

- OCHOBHbIMW METOAAMMW U MHCTPYMEHTaMu
MapKeTMHIOBbIX UCCIEO0BaHUN,

- OCHOBaMW CTpaTerm4eckoro
MapKeTMHIOBOro aHanmaa;

- HaBblkaMu peanusauumn cTpaTernyecknx
OOKYMEHTOB.

BHeapsert
MapKETUHIOBbIE
cTpatermm m
nporpaMmebl B
OesaATenbHOCTb
npeanpusTun
chepbl Typusma,
B TOM ymCne C
MCNosib30BaHUEM
cetn NHTepHeT.

12. O6bemM gMcuMNUHbI B 3a4eTHbIX eauHMUax/4Yac.(s coomsemcmsuu ¢ y4ebHbIM nnaHoM) —
2 3ET / Bcero 72 aKk.4. n3 Hux 14 ak.4 — nekuuu, 28 ak.u. — npaktnyeckasa pabora, 30 ak.y. —
camocTosTeNbHas paboTa.

Popma NpPOMeXyTOUYHOWN aTTecTaLnmn (zavem/sk3amer) 3a4€T C OLLEHKOWN

13. TpyaoemkocTb No BuAam y4yebHomn paboTbl

TpyaoemMKoCTb
Bug y4ebHol paboTbl Bcero Mo cemectpam
Ne cemecTp
AyOMTOPHbIE 3aHATMS 42 3
nekuum 14 3
B TOM YuUCne: npakTuyeckme 28 3
naboparopHble - 3
CamocTosTenbHasa pabota 30 3
B TOM 4mcre: KypcoBas paboTa (NpoekT) - 3
dopma NpoMeEXyTOYHON aTTecTaLmm - 3
(3a4em c ouyeHkou.)
WToro: 72 3
13.1. CopepxaHue QUCLUMNIUHDI
n/n Peanuzauunga
pasgena
HaumeHoBaHue pasgena OUCLMNITUHBI C
CopepxaHve pasgena aMcunnimHbl
ANCUUNNNHBI NOMOLLbIO
OHnamnH-kypca,
OYMK *
1. Jlekuum https://edu.vsu
.ru/courselvie
w.php?id=107
63
1.1 TeopeTnyeckme acnekThbl MapKeTuHroBble nccrnegoBaHus: copepxaHue,
MapKETUHIOBbIX yHKLMM, NPUHUUMbI npoBeAeHUs. Tunbl
uccnegoBaHun MapKeTUHIOBbIX MCCregoBaHun. 3agayun U 3HayYeHue
MapKeTUHIroBoro mccnegoBaHus. CTpykTypa, cxema u
aTanbl MapKeTUHroBOro wuccrnegoBaHud. [lporpamma
ncecnegoBaHus. MeToasbl cbopa nepBUYHON
WHopmaumu.
1.2 Cunctema MapkeTUHIoBON Knaccuduvkauusa MapKeTUHIOBOW WHopmaumn.
MHdopMaLnn Cuctema  BHyTpeHHen  wuHdopmauuu. Cucrtema




BHeLUHeWn nHpopMaLmu.
1.3 WceneposaHune cpebl MoHaTne cpedbl MapkeTuHra. CoctaB U usyyeHue
MapKeTuHra BHYTPEHHEN W  BHELWHeW cpedbl  MapKeTuHra.
TypnpeanpuaTus VccnegoBaHne  KOHKYpeHTHOW  cpefbl  TYPUCTCKOW
KOMMaHUMW.
1.4 MapkeTuHroBble MoHaTne " OTNMYUTENbHbIE 0COBEHHOCTH
nuccnegoBaHnsa TYPUCTCKOMNO | MAapKeTUMHIOBOro MccnefoBaHWs TYPUCTCKOrO pblHKA.
pblHKa MeToabl MapKeTMHrOBbIX MccnegoBaHui. PaspaboTka
BbIOOPOYHOro MnaHa W onpegenexHve BblIbOpku aAnsg
uccnegoBaHusa. ObpaboTka 1 aHanM3 MapKeTUHIOBbIX
OaHHbIX.
2. MpakTuyeckne 3aHATUA https://edu.vsu
.ru/courselvie
w.php?id=107
63
21 TeopeTnyeckme acnekThbl MapkeTuHrosble nccrnenoBaHus: copepxaHue,
MapKeTUHIOBbIX dyHKUUK, NpUHUMMbI nposeaeHus. Tunbl
nccnegoBaHum MapKeTUHIOBbIX MccregoBaHun. 3ajaun U 3HayYeHue
MapKeTUHIoBOro mccnegoBanns. CTpykTypa, cxema u
aTanbl MapKeTUHroBOoro uccriegosaHud. [lporpamma
uccnegoBaHus. MeToabl cbopa nepBUYHOM
MHdOpPMaLINK.
2.2 Cuctema MapKeTUHIoBOWM Knaccudmkaums MapKEeTMHIOBOM MHdopMaLnu.
WHpopmauum Cuctema  BHyTpeHHewn  uHdopmaumn.  Cuctema
BHELUHEeN nHdopmaumu.
2.3 WceneposaHme cpebl MoHsaTne cpedbl MapkeTuHra. CoctaB U usyyeHue
MapKeTuHra BHYTPEHHEN W  BHELWHeW cpedbl  MapKeTuHra.
TYpnpeanpuaTus WccnepoBaHne KOHKYPEHTHOM cpefbl  TYPUCTCKOM
KOMMNaHuW.
2.4 MapkeTuHrosble MonsaTtune " OTNMYUTENbHbIE 0COBEHHOCTH
nccrnegoBaHUs TYPUCTCKOrO | MapKeTMHIOBOTO WCCNEeAOoBaHUs TYPUCTCKOrO PbiHKA.
pbIHKa MeToabl MapKeTMHroBbIX MccnenoBaHuii. PaspaboTka
BbIOOPOYHOro MraHa W onpegenexHve BbIOOpkM aAns
uccnegoBaHusa. ObpaboTka 1 aHanM3 MapKeTUHrOBbIX
OaHHbIX.
13.2. Tembl (pa3genbl) AUCUMNIUHBI U BUAbI 3aHATUN
Bugbl 3aHATWI (KONIMYECTBO YacoB)
Ne HanmeHoBaHue TeMbl
n/n (pasgena) gucumnnuHbel | Nlekuun MpakTnyeckue | JlabopaTopHble Camog;%;;eaanaﬂ Bcero
1.1 | TeopeTuyeckme acnekrhbl
MapKeTUHIOBbIX 3 6 5 14
nccrnegoBaHuin
1.2 | Cuctema MapKeTUHIOBOM 3 6 5 14
MHdopMaLnn
1.3 | UccnepoBaHue cpeapl
MapKeTuHra 3 8 10 21
TypnpeanpuaTus
1.4 | MapKeTuHroBble
ncecnegoBaHust 5 8 10 23
TYPUCTCKOIO pbiHKa
UToro: 14 28 - 30 72

14. MeTogn4yeckne ykasaHus Ans ob6y4aroLwmxcsi N0 0CBOEHUIO AUCLUNIINHbI

MeToaunyeckue pekomMeHAaUMm cTyaeHTam no U3yvyeHuro gucumnnmibl «MapkeTMHroBbie nccnegoBaHus B
TYPUCTCKOW MHAYCTPUNY

MeTogun4yeckue YKasaHusA 06yqarou.mmca npu NnoAroToBkKe K neKunam




B npouecce nsyvyeHusa gaHHOM OMCLUMNIMHBI PEKOMEHAYETCA NpuaepXKuBaTbCcs criefytollen nocrnenoBaTensHOCTH
aencteuin. Ha nepBom aTane B COOTBETCTBMM CO CTPYKTYpPOM Kypca Heobxooumo u3y4unTb GasoBble y4eOHMKM,
KOTOpble PEKOMEHOYIOTCS KaK OCHOBHbIE WCTOYHMKMN nuTepaTtypbl. Ha BTOpoM — 0603HauuTe 6a3oBble NOHATUS U
onpeaeneHunsi (BO3MOXHO COCTaBUTb KOHCMEKT) U3 Ha3BaHWs TEM, NPUBECTU pasHble TOYKM 3PEHWUs], BbIBECTU CBOE
npegnoyTutensHoe onpegeneHue. PekomeHgyeTcs  mMcnonb3oBaTb — OOMOMHUTENbBHYID — nuTepaTypy U3
PEKOMEHAOBAHHOIO CMMCKa, a TakKKe MNEepeBOAHYK nuTepaTypy M3 akTyalbHbIX Hay4HbIX WCTOYHMKOB. Ha
crnegywuwem aTane HeobxoaMMo 0603HaYMTb MPAKTUYECKYH 3HAYMMOCTb AaHHOW TeMbl. [ng 4ero uaydntb
CTaTUCTMYECKNE [aHHble, KOHKPETHblE MpUMepbl U3 pernoHanbHOW npakTukn. PekomeHayeTcs obpalaTtbes K
oduymansHon, onepaTMBHON MHpOpMaLMn, NOMNbL30BaTLCA BanuaHbIMU U NPOBEPEHHbIMY AaHHbIMU. B pesynbrarte
nonyyeHus nHPOpMaLMM, OCBOEHUSI 3HAHUN CTYAEHT AOMKEeH COPMUPOBATbL CBOK TOUKY 3PEHMSI Ha AaHHYH0
Temy, cdopmynupoBate npobnemaTuky, CBOOOAHO OTBeYaTb Ha BOMPOCHI Ha MNPAKTUYECKUX 3aHATUSX,
y4yacTBOBaTb B [OUCKYCCUSAX, YMETb BblAEMsATb rNaBHble Npobnemsbl, FIOrMYEeCKM MbICAUTb AMs WX peLueHus,
rPaMOTHO M apryMeHTUPOBAHHO u3naraTb CBOK TOYKY 3pPEHUS.

MeToaun4yeckune YKa3aHunsa oﬁyqarou.wlmcn npu NoAroToBKe K NPakKTU4eCKUM 3aHATNAM

C uenbio ny4ywero YCBOEHWs MaTepuana Mo AUCUMMNMHE «MapKeTMHroBble WCCReAoBaHUst B TYPUCTCKOW
WHOYCTPUMY»  UCMOMb3YTCA KOMMMEKT 3adaHuii, BOMPOCOB, CMMCOK TeM. B npouecce u3yuyeHus paHHON
OVCUMNIMUHBI CTydeHTam npegnaraeTcs COCTaBMTb MporpaMMy M MNiaH MapKeTUHIOBbIX WCCNedoBaHWiA ONns
npegnpuaTust cepbl Typnama U rocTenpUMMCTBA, a Takke NoAroTOBUTL BbICTYMNEHKE.

B npouecce wmsyyeHus aucumnnuHbl «MapkeTWHroBble WUCCNedoBaHMA B TYPUCTCKOM WMHAYCTPUU» MNOArOTOBKA
CTyAEeHTOB K CEMUHAPCKNUM 3aHATUAM OpraHm3oBaHa C UCMOJ1Ib30OBaAHNEM Haquon n nepmop,mquKoﬁ nnTepartypsbl,
pecypcoB cetu Internet, pecypcoB 30HanbHOWN, 3NEKTPOHHOW GubnuoTekn BIY, a Takke pecypcoB 3NEKTPOHHOrO
Kypca AUCLMMNIMHBI, pa3melleHHoro B Moodle.

Ha npakTnyeckom 3aHsTUM no gucuunnuHe «MapKeTUHroBble WCCReaoBaHWsl B TYPUCTCKOM WHAYCTPUM»
HeobXxo4MMO YMeHWe BbICTyNaTb C [0KNaaoM, AenaTb pacyeTbl, COOOLLEHNS, MPe3eHTaLum, yMeHe BKIoYaTbcs B
Geceny, OWCKyccuio, OTBeYaTb Ha MOCTABMIEHHble BOMPOCHI, pellaTh NpeasioXeHHble MpernogasaTtenem TecTbl,
KOHTPOIbHbIE U NPOBEPOYHblE PaBoThI.

15. lNepeyeHb OCHOBHOMW WU [OOMNONHUTENbLHOW nUTepaTypbl, PECYpPCOB WHTEpPHeET,

Heob6XoAUMBbIX ANA OCBOEHUA AUCLUMUNIIUHBI (crucok numepamypbl 0hOPMIASIEMCS 8 COOmM8emcmeuu
¢ mpeboearusimu FOCT u ucrionb3yemcs obwiasi ckeosHasi Hymepauyus 05151 ecex 8UO08 UCMOYHUKOS)
a) OCHOBHag nuTeparypa:

Ne n/n McToYHUMK
AHrenuHa, N. A. MapkeTuHr B Typuame : y4ebHoe nocobue / U. A. AHrenvHa. — [oHeuk : JoHHY3T
1 umeHn TyraH-BapaHoBckoro, 2020. — 203 c.— TekcT: 9neKTPOHHbIV // JlaHb : 3neKTPOHHO-

oubnunoteyHas cuctema. — URL: https://e.lanbook.com/book/167636

MypTty3anueB, T. B. MapkeTuHr ycnyr roctenpuumctBa M Typuama : ydebHoe nocobue / T. B.
Myptysanues, T. IN. Po3aHoBa, 3. B. TapaceHko. — Mocksa : [awkoB n K, 2017. — 166 ¢. — ISBN
978-5-394-02710-9. — TekKcT : aNeKTPOoHHbIN // JlaHb : 3NeKTpoHHO-6MGnMoTevHasa cuctema. — URL:
https://e.lanbook.com/book/94021

Waukasn, L. B. MapkeTuHr : yuebHoe nocobue / W. B. Laukas. — Mocksa : PTY MUP3A, 2020. — 180
3 Cc.— TekcT: anekTpoHHbin// JlaHb : 3nekTpoHHoO-6ubnuoteyHas cuctema. —  URL:
https://e.lanbook.com/book/167584

6) OONnoJIHUTEelNbHad nuteparypa:

Ne n/n NcToYHMK
Kotnep ®. MapkeTuHr. MoctenpummcTtBo. Typmuam. YuebHuk ansi ctya. By3oB / Kotnep @., boyaH
4 k., Menkens k.. — M.: OHUTK, 2005. — 1063 c.
5 OcHosbl mypusma / nod ped. E.JI. lNucapesckozo .— Mockea : ®edeparibHoe azeHmMcmeo ro
mypusmy, 2014 .— 374 c.
MounceeBa H.K. MapkeTtuHr B TypbusHece / H.K. MonceeBa. — M.: ®unHaHCbl U cTaTUCTUKA.,
6 2009. — 494 c.

B) MHOPMALIMOHHbIE 3NEKTPOHHO-00pa3oBaTenbHble pecypchl (ouumnansHble pecypcbl MHTEPHET):
Ne n/n Pecypc

9 OdmumansHbein cant PefepanbHOro areHTcTBa no Typuamy. - URL:
https://www.russiatourism.ru/

10 OdwmumansHbIv cauT MnHucTepcTBa 9KOHOMUYeCcKoro pa3sutusa PO. - URL:



https://www.russiatourism.ru/

https://www.economy.gov.ru/

11 BcemupHas Typuctckas opradusaumsa (UNWTO) - URL: www.unwto.org
12 BcemupHbii coBeT no Typuamy u nytewectsuam (WTTC) - URL:  www.wttc.org

Tumowerko, [1.C. NnaHmpoBaHMe 1 NPOrHO3MpoBaHue TYpUCTCKOW aesaTtenbHocTn - URL:

13 https://edu.vsu.ru/course/view.php?id=4482

14 KomnbloTepHasa cnpaBo4vHasi npaBoBasa cuctema "KoHcynbTaHT nntoc” - URL:
http://www.consultant.ru/

15 OneKTPOHHbIN KaTanor HayuHon 6ubnmoTekn BopoHeXCKoro rocyaapCTBEHHOrO YHMBeEpCUTETA.

— (http//www.lib.vsu.ru/).

*

BHavane ykasbiBaoTcs OBC, ¢ KoTopbiMu uMmeloTcs goroBopa y BIY, 3atem OTKpbITble 3MEKTPOHHO-
obpasoBaTerbHble pecypchbl, OHNanH-kypcbl, YMK

16. MNepeyeHb y4yeOHO-MeTOAMYECKOro obecrnevyeHUs ANs CaMOCTOATENILHOW paboTbl
(y4ebHO-memoduyeckue pekomeHOauuu, nocobus, 3adayHuku, MemoduyeckKue yKa3aHusi MO 8bIMNOSTHEHUIO
rpakmu4yeckux (KOHMPOJIbHbIX), Kypcosbix pabom u 0p.)

MeTogunyeckue ykasaHMA oOy4aroWMMCs ANA OpraHu3aumm caMoCTOATEeNIbHOW paboThl

Ona yrny6nexHus, pacwmMpeHus U [eTanu3vMpoBaHWs MOMyYEHHbIX 3HAHWA CTygeHTaM OTBOAATCS Yachl Ha
camocTosaTenbHytlo paboTty. CamoctoaTenbHass paboTta npegnonaraet Oonee rnybokoe ocBOeHue YyyebHowm
nporpaMmmbl. OHa dopMupyeT HaBbIKM MccregoBaTeNnbCKkon paboTbl M OpUEHTUMPYET CTYAEeHTOB Ha BblpaboTky
YMEHWI NPUMEHATb TEeOpeTUYECKNE HaBbIKM Ha NPaKTuKe.

CamocTtosaTenbHyto paboTty Hanbonee adPeKTMBHO NNAHOMEPHO OCYLLECTBAATL BECb CEMECTpP, npegycmaTpuBas
npu 3TOM perynspHoe NoBTOpPeHMe NPONAEHHOro MaTtepuana. 3T0 MoXeT ObiTb KOHCMeKTMpoBaHue u paboTa c
KHUroWn, OOKYMEHTamu, NepBOMCTOYHWMKaMK; AopaboTka u odopmieHne 3anucein No NeKUMOHHOMY MaTepuany;
kabuHeTHble nccnegoBaHus, npopaboTka maTepuana no yyebHukam, y4ebHbelM Nocobusam M Apyrum UCTOYHMKaMM
nHdpopmaumm n ap. CamocTtosTenoHas paboTta CTydeHTOB npeanonaraer CaMOCTOATENbHYK MOArOTOBKY K
3aHATUAM (M3yYeHMe MEKUMOHHOro martepwuana, YTeHue peKoOMeHOyeMOW nuTepaTypbl, NoAroToBka OTBETOB Ha
TECTOBble 3ajaHus, peleHvMe 3ajad, aHanu3 [enoBbiX CcuTyauui, noarotoBka pedepaTa, NoAroToBka
BbICTYMNMIEHMSA C Npe3eHTaumen No OCHOBHbLIM NPOGneMHbIM BOMpocam n3yvyaemon AUCLMMNINHDI).

Ne n/n NcToYHMK
BockpeceHckun, B.KO MexayHapoaHein Typmam / B.KO. BockpeceHckuii .— 2-e n3g., nepepab. u
1 pon. — Mocksa :FOHuTu-LaHa, 2012 .— 463 c. — ISBN 978-5-238-01456-2 .—

http://biblioclub.ru/index.php?page=book&id=114800.
Kaumapek, A Typuctudeckmn npoaykt. 3ambicen. OpraHm3auuns. YnpasneHnue / A. Kaumapek

2 ;Ctacsk A. ; Bnogapumk 6. — Mockea : FOHuTtn-Oana, 2012 .— 496 c. — (3apybexHbin
y4ebHuK) .— ISBN 978-5-238-01409-8 .— http://biblioclub.ru/index.php?page=book&id=117167.
3 Hay4yHas anekTpoHHas 6ubnuoteka elibrary (http://elibrary.ru)

17. OO6pasoBaTtenbHble TEXHOMOrMWU, UCNONb3yeMble TMpU peanusauum y4eo6HOWM
OUCUMNINNHBbI, BKMOYasas [AUCTAHUMOHHbIe obpa3oBaTenbHble TexHonorum (OOT),
3neKTpoHHoe oby4yeHue (J0), cmMewaHHOe 0OGyyYeHue):

B pamkax peanusaumu y4debHOM AucuunivHbl «MapKeTUHroBble WCCNeaoBaHWUs B TYPUCTCKOW WHOYCTPUMY
nNpegyCcMOTpeHbl  PasnUyHbIX TUMbl NekuMi (BBOAHbIE, OOB30pHbIE), CeMuHapckue 3aHAaTus (NpobrnemHble,
ONCKYCCUOHHbIE). [lpedyCcMOTpeHO npuMeHeHWe AMCTaHUMOHHBIX 06pa3oBaTefibHbIX TEXHOMOMMM B 4acTu
OCBOEHMS FEKLUMOHHOro MaTepuana, B TOM uucne yrnybneHHoro, a Takke MpoBedeHUs TeKyllew atTectauuu,
camocTosATeNbHOM paboTbl MO ANCLMNIMHE UNWN OTAENbHLIM ee pasgenam u T.4.

18. MaTepnanbHO-TEXHU4YECKOe obecneyeHne AUCLUNIUHBI:

YyebHasn ayautopust | YuebHasa nabGopaTopusi reouHdopmaTkn | OucnnenHbii knacc /nokansHas ceTo/ Ha 6a3e "Intel Core
(kabuHeT 1) (yu. kopryc Neb5) 2 duo", 13 pabounx MecT; MPUHTEP NA3EPHbIN, CKaHep
niaHWeTHbIN

WinPro 8 RUS Upgrd OLP NL Acdmc (3010-07/37-14 ot
18 mapta 2014) — 6eccpouHble; Maplinfo Pro 9.0 —



https://www.economy.gov.ru/
http://www.wttc.org/
https://edu.vsu.ru/course/view.php?id=4482
http://www.consultant.ru/
http://www.lib.vsu.ru/)
http://biblioclub.ru/index.php?page=book&id=114800
http://biblioclub.ru/index.php?page=book&id=117167

6eccpoyHble; AHTMBMPYC DR. Web — 6eccpouyHbie;
MporpammHbin npoaykT Microsoft Windows 7 —
6eccpoyHble; NnueHsus: CorelDRAW - — 6eccpoyHble

MNomelleHne ans [NomeLlleHre Ans caMmoCcToATENbHOM KomMnbloTepHbI Knacc ¢ KoMnbloTepaMmm U/mnu
CaMOCTOATENbHON paboTbl obyvaroLmxcs HOYTOYyKaMm ¢ NOAKMYEeHNEM K MHPOPMaLMOHHO-
paboThl TENEKOMMYHMKaLMOHHOW ceT «IHTepHeT», nakeTom

Microsoft Office, 4OCTYNnoM B aNeKTPOHHYIO
nHdOopMaLUnoHHo-obpa3soBaTenbHyto cpeay BI'Y, Moodle
KomnbioTepbl, HOYTOYKM C MOAKIIOYEHNEM K
NHMOPMaLMOHHO-TENEKOMMYHUKALIMOHHOW CETH
«HTepHeT», 4OCTYNOM B 3MEKTPOHHY MHOPMaLMOHHO-
obpasoBaTenbHyto cpeny BI'Y, Moodle, Elibrary, Znanium
W T.4., yCTaHOBMEHHbIM 1 UCMPaBHbBIM CrieumanbHbIM
nporpaMMHbIM obecneyeHem

19. OueHo4Hble cpeacTBa And nposeneHusA TeKyu.|,e17| n npome)KyTquoﬁ aTtrecTtauum

Mopsiaok oLeHKM ocBoeHMs obyvatowmmmncs y4ebHoro Matepuana onpeaensieTcs
CoAEepXXaHNeM crieqyoLmx pasaenos AUCLUMNIUHDI

HaunmeHoBaHve NuoukaTop(bl)
rll\}gn pasgena gucumnIivHbl KO“:/'I';?;)eH OOCTMXKEHUs OueHouHble cpeacTBa
(moayns) 4 KOMMNeTeHumn
TeopeTuyeckue OrlK-1 OlK-1.1 TecrtoBble 3agaHus 20.1.1
acnekTbl OrliK-4 OrlK-4.3
1. MapKeTUHrOBbIX MpakTnko-opneHTpoBaHHoe 3aaaHue 20.1.2.
nccrnegoBaHuin
Cuctema OnK-1 OrkK-1.2 TecToBble 3agaHus 20.1.1
2 MapKeTUHIOBOWM OrK-4 OrK-4.1 MpakTnko-opueHTMpoBaHHoe 3agaHue 20.1.2.
MHdopMaLnn
WccnepoBaHue cpeapl OrlK-1 OlK-1.3 TecToBble 3agaHus 20.1.1
MapKeTuHra OrK-4 OrlK-4.2 [MpakTuko-opmeHTMpoBaHHoe 3agaHue 20.1.2.
3 TYypnpeanpuaTus
MapkeTuHroBssle OrK-1 OrkK-1.1 TecToBble 3aganus 20.1.1
4 nccnegoBaHus OrkK-4 OrlK-4.3 MpakTnko-opueHTMpoBaHHoe 3agaHue 20.1.2.
TYPUCTCKOTO pblHKa
MepeveHb Tem ana pedeparoB, OOKMAgoB U
Tekylwasa aTTectaums, JONYCK K NPOMEXYTOYHOM aTTecTauuu NpeseHTaumi, roccapuii 20.2.2
[MpomexyTodHas aTTecTaums N
(hOPMa KOHTPOIS! — 3a4ET C OLIGHKOM MepeyeHb BONPOCOB K 3a4€eTy C OLeHKOM
P P 20.2.1

20 TunoBble OLEHOYHbIe cpeAcTBAa U MeToAMYECKUEe MaTepuanbl, onpegensioLwume
npoueaypbl OLeHUBaHUA

20.1 TeKywWwMin KOHTPOIb YCNEeBaeMoCTun
KoHTpornb ycneBaemocTu No AUCUUMNIIMHE OCYLLIECTBNAETCS C MOMOLLbIO CNeayoLWnX OLEHOYHbIX
CpencTB:
TecToBble 3agaHud
[MpaKTMKO-OpPNEHTUPOBAHHLIE 3agaHus,




Pedepar.

MepeyeHb 3adaHul, mem peghepamos, mem rpe3eHmauyull, Kypcosebix, 00Knados,
nabopamopHbix pabom mpeboeaHus K npedcmasneHuro nopmaonuo

OnucaHune TexHonornu nposeageHus
OueHka 3HaHWiA, YMEHUIA 1 HaBbIKOB, XapaKTepu3aytowasi atanbl (hOpMUPOBaHNS KOMMNETEHLMIA B paMKaxX U3y4YeHus
AVCLUMNIIMHBI OCYLLIECTBIISIETCS B XO4€ TEKYLLEN 1 MPOMEXKYTOYHON aTTecTaLmm.

Tekywaa aTtrectaums nNpoBOAUTCH B COOTBETCTBUM C [lonoxeHMeM O Tekyllen aTTecTauum obydaromxcsa no
nporpaMmmam Bbicllero obpasoBaHua BOpOHEXCKOro rocyaapCTBEHHOIO YHMBEpPCUTETA. Tekylwas atrectaumsi
nposoguTcsa B opmax: YCTHOrO onpoca (uHauBMAayanbHbiA ONpoc, dpoHTaneHaa 6Gecepa, rpynnosoe
B3aMMOJENCTBME, B3aMMooLeHMBaHune). KpuTepum oOLEeHMBaHWUS MpakTUYeCKUX 3afaHuin B XOAe TeKyLlero
KOHTPONS NpuBeAEHbl HUXE.

TpeboBaHMA K BbIMOJIHEHNIO 3a4aHUN (MNK LWKaNbl U KPUTEPUU OLLEHMBaHUA)
[na oueHuBaHusa pesynbTatoB OOyyYeHUss B MpoLecce TeKyLero KOHTPOMsA YCrneBaemMoCTUM MWCNOMb3yHTCH
crnegyoowme nokasatenn n. 19: 3HaHne y4vebHOro maTepmana W BrageHWe MOHATUWHBLIM annapaToMm W
TEOPETUYECKMMN OCHOBaMM AUCUUMNIUHBI, YMEHME CBA3bIBaTb TEOPUIO C MPAKTUKOW; YMEHUE WNMCTpUpoBaTh
OTBET NpuMepamu, aktaMmm, JaHHLIMU Hay4HbIX MCCNEeAoBaHWn, npuMepamMn n HabniogeHmsamm n3 cobCcTBeHHON
y4yebHoN, NpoM3BOACTBEHHOW MPaKTUK U NPOoeCCUoHansHoN OeATENbHOCTMY.

OueHka oTBeTa OCHOBaHa Ha CriefyoLLnX KpUTepusx:

- 3HaHVe TeopEeTUYECKNX OCHOB KypCa;

- BnageHue npodeccmoHanbHoM TEPMUHONOINEN;

- YMEeHWe WnniCcTpupoBaTb OTBET npumepamu, dakTamu, OaHHbIMU HayYHbIX WCCreoBaHWNM, NpuMepaMu u
HabniogeHnsamMun 13 cobcTBeHHON y4ebHON, NPOM3BOACTBEHHOM NPAKTUK N NPOECCUOHaNbHOM AeATEeNbHOCTU.

NPUHATO
CTyOeHTOM BbLINOMHEHO BEpPHO He MeHee 85% NPaKTUYecKOro 3adaHus B XO[e TeKyLlero

koHTponsa. CTygeHT Brnageet nNpodeCccuoHanbHON TEPMUHONOTNEn, AEMOHCTPUPYeT 3HaHue
ancumnnuiel. OTBETMB Ha CBOW BOMPOC, YMErNo BeAeT AMCKYCCUI0 B CBOEW MUKporpynne,
OOMONHAeT K, ecnnm 93T0 Heobxooumo, KOPPekTUpyeT OTBeTbl ApYrux CTYAEHTOB.
[deMoHCcTpupyeT ymeHne nnnocTpupoBaTb OTBET npuMmepamu, haktamu, JaHHbLIMU HayYHbIX
nccrnegoBaHun, npumepamu 1 HabniogeHsamMmn n3 cobcTBeHHON y4ebHoN, NPon3BoaCTBEHHOMN
NpakTUK 1N NpodeCccMoHanbHoOW 4eaTeNnbHOCTH.

HE NMPUHATO

B xoge BbINONMHEHUS MPaKTUYECKOro 3afaHus TEKYLEero KOHTPONsA CTYAEHTOM BbIMOSIHEHO
MeHee 85% 3apaHunda. CTygeHT He MOHUMAET CyTU NPeasioKeHHOro BOMpPOca, MEeXaHWYecku
NMOBTOPSIET TEKCT U3YYEHHbIX MaTepmnanoB, HE MPUHUMAET y4YacTus B rpynnoBOW OUCKYCCUN,
He MOXeT [JOMOofHMTb WM UCNpaBuTb OTBETbl Apyrux CTydeHToB. He Bnageet
npodeccuoHanbHON TEPMWUHOMOIMEN, NOOMEHSIET OO4HW MNOHATUS apyrMMmu. He cnocobGeH
OEMOHCTPUpOBaTL YMeHWEe WIMCTpUupoBaTb OTBET npuMmepamu, daktamu, AaHHbIMU
Hay4yHbIX WCCNedoBaHWiA, nNpuMepamMu W HabnwaeHusMW K3  CcOOCTBEHHOW y4ebHOMW,
NPOU3BOACTBEHHOW NMPAKTUK U NPOodeCCUOHANbHON AeaTenbHocTu. He ymeeT nonb3oBaTtbcs
pekomMeHZauMaMnu No  OQOPMIIEHMIO MpPaKTUYECKMX 3agjaHuin. He noHumMaeTr cytn
obsa3aTenbHbIX TpeboBaHUM MO OGOPMIIEHUIO 3adaHUMM TeKyLllero KoHTpons. He ymeer
Nonb30BaTbCs AreMEeHTapHbIMKU hopMynamun anga sBegeHnss 6a3oBbix pacyeToB (YCTHbIN CHET
N C NPUMEHEHNEM 3NEKTPOHHBIX BbIYUCIIUTENBHBIX MaLLVH)

20.1.1 TecTOoBbIE 3a4aHUSA:

1. PacwupeHHas KoHuenumnsa “mapkeTuHr-mMmuke” npegnonaraert:
LieHa, NpoAyKT, NpoaBUXeHue, MecTo, Niau, npouecc u ap.
TONbKO MECTO peanusaLum TypoB;
perynsipHble MapKkeTUHOBbLIE MEPOMNPUATUS.

2. OTHoCKTCA NKn ANIEKTPOHHaA KOMMepuUua, K KaHanam pacnpeneneHnda TYpUCTCKOro npoaykra

OA
HET




3. ®paHwusa — B Typusme 3T0:
Kak U B CTpaxoBaHWM HEBO3BpaTHasi YacTb onnatbl

OOroBOp KOMMep4ecKon KoOHLeccumn
ropog B Yexun

4. Bblgenute oCHOBHble CBOMCTBA MapKeTUHra B3aMMOOTHOLLEHWI C TYPUCTOM
OpUeHTauus Ha yaepxaHue HOTpe6VITel'Iel7I, noiny4yeHue AOHFOCPO‘IHOVI I'IpVIGbInI/I
peknama Ha 6aHHepax
NpoMoaKumm

5. BblGepuTte rpynnbl TYPUCTCKUX MOTUBALIUN:
BO3pacT, o6pa3oBaHue, Ce30HHOCTb U Ap.

My3blKarnbHble NpeanoYTeHuns
UHdopmaums ns CMU

6. MoTpebuTtenu TypnpoayKTa ¢ TOYKN 3pEHUS Npoaax
3aKasyvKku TypnpoaykTta

MYXXUYUHbI, XXeHLWMHbI, AETU
TypareHTcTBa Npn 6poHMpPOBaHNM Y TyponepaTopa

7. PelweHvne o npuobpeTeHun TYpUCTCKUX YCMyr MOXET MEHATbCA B 3aBM-CUMOCTW OT LEenu
nyTewecTsns?
ha
HeT

8. OTanbl npouecca NPUHATUSA PeLLEeHns 0 NpuobpeTeHun TypnpoaykTa

3axoTen-Kynun

3abpoHupoBan — onnaTumn —noexan

Ooco3HaHue NpobrieMbl — NOUCK MH(hOpPMaLMKN —OL,eHKa BapUaHTOB - peLleHne npmobpecTu.

9.TypucTtudeckne ycnyru
3TO HemaTepuanbHas AeATeNIbLHOCTb, KOTOpasa HanpaBfieHa Ha yaOoBJleTBOpeHue noTpebHocTen
KOHKPEeTHOro KrimeHTa.
3TO AeATerNIbHOCTb Lellb KOTOpOVI npoaatb, HEB3UpaaA Ha Ka4eCTBO U YyCIioBUA OTAbIXa
9TO 3KOHOMUYECKaA OeATENIbHOCTb, NnpeXxae BCcero opneHTnpoBaHHaa Ha ﬂeTCKMVI oTAbIX

10. ®paHuy3ckun akoHomucT I. Oedep nogpasnenun Bce TYPUCTCKUE pecypcbl Ha YeTbipe rpynmbi:
nonesHele, 6ecnonesHsle, 0ObIYHbIE, HEOObIYHbIE

rmapom, JIMTOM,(pUTOM, aHTPOMOM

Becenble, CNOKONHbIE, aKTUBHbIE, MACCUBHbIE

11. YTto ABNsieTCA OCHOBHBLIM B OMNpeaeneHny CyTu MapKeTuHra?
cbbIT TOBApPOB;

CHWXEHVE U3aepek NPon3BoACTBa;

YCTaHOBIEHUE LIEH Ha TOBapbI;

YAOBINEeTBOPEeHNA NoTpebHocTen noTpeburenen

12. Kakas 13 nepeuncneHHbiX OpueHTaumin KOMMEpPYECKON AeATENbHOCTU COOTBETCTBYET
COBPEMEHHOI KOHLIENUMN MapKeTuHra?
TOBapHasi OpMeHTauus;
NPOVM3BOACTBEHHAS OpUeHTauus;
cbbiTOBasi OpueHTauus;
OopueHTaums Ha noTpeduTens, obLWecTBO B LEeNOM

13. MNo3numnoHnpoBaHne Topapa — 3TO:
CErMeHTMPOBaHUE pbIHKa;
onpeaeneHne ypoBHSA BOCNPUSTUSA NOTPebMTensiMvM naen HoBOro ToBapa;



NOUCKM AOCTOMHOro MecTa ToBapa Ha pblHKe, UICXOAs U3 ero NPUHATUA NOTPeoUuTensamu;
BbIOOP LENIEBOro pbiHKa

14. MNpoBeaeHne MapKETUHIOBbLIX UCCIEeAOBaHWIA NO3BOMSET pellaTth creayolme 3agadn:

NOUCK NOoTeHUManbHbIX NOKynaTenen u geTanbHbIA aHaNM3 NOTPeObHOCTeN CyLLEeCTBYHOLMNX
nokynaresemn;

MOTMBaLMIO NOKynaTenewn;

npoaa)a ToBapoB MO LeHe Huke cebecToMmocTH;

yBenu4YeHne pearbHbIX 4OXO4O0B rpaxaaH;

15. KaHanom pacnpefeneHus HasbiBatoT:

cnocob pacnpoCcTpaHeHus peknamsl;

COBOKYMHOCTb OpraHmn3auui 1 nuu, CnocoOCTBYIOLLMX NMEPEMELLEHMIO TOBapa OT Npou3BoauTens K
nortpeburtento;

cnocob TpaHCMOpPTUPOBKM TOBapa;

ONTOBOrO NOCPEAHMKA.

16. MNoTpebHOCTL — 3TO B MApPKETUHTE:

»xenaHue notpebutens o63aBecTUCb TEM MU UHBIM TOBaApPOM;

cneuundcdmryeckun cnocod yaoBNeTBOPEHUSA HYXObl, KOTOPbLIN COOTBETCTBYET YPOBHIO KYNIbTYPHOIrO
pa3sBUTUA UHOMBUAA;

0b6beKkTnBHaa HeobxoaANMOCTb B YeM-Nnbo, onpeaenstowas KayecTBOo XnU3HM noTpebutens

17. B KONU4EeCTBEHHOM MapKETUHIOBOM UccrneaoBaHmMm 6a3oBbiM 0ObIYHO ABNAETCS:
dokyc-rpynna;

cepust pokyc-rpynn;

onpoc

18. TakvMe naHenu moryT ObiTb co3AaHbl AN U3YyYEHUS OTAENbHbIX TOBAPOB UMM TOBaPHbIX rpymm:
notpebutenbckme

cneuuvanmsMpoBaHHble

TpaaWLMOHHEIE

19. MHauBmayanbHOe nepcoHanbHoe NHTEPBBLI0 OTHOCUTCS K:
dopme oTyeTa

MPOEKTMPOBAaHUIO BbIGOPKK

MeToAy cb6opa AaHHbIX

20. Bua MapKeTVHIoBbIX UCCNeaoBaHWUA, K KOTOPOMY OTHOCSTCS MCCNeaoBaHWsl OTHOLLEHMST K Mapke ToBapa,
HasblBaeTcs ...

N3yYeHne PbIHOYHOWM KOHBIOHKTYPHI;

n3yvyeHune KaHarnoB pacnpeneneHus;

M3yvyeHue noTpedurtenen;

TeCTnpoBaHMe HOBbIX TOBaApoOB

2) OTKpbITblE 3aaHns (TECTOBbIE, MOBbLILUEHHbIV YPOBEHb CIHOXHOCTU):

1. HasBaHue meToaa MapkeTuHra, KoTopbin paboTaeT No cxeme: BHUMaHWe-UHTEpec-XenaHue —
JencTeme :

OteeT:AIDA

2. Koro 13 y4yacTHMKOB TYpUCTCKOro pbiHKa kBanupuunpyt ABC-XYZ:

OTBeT: KNNeHTa

3. [lMonb3a, 3a KOTOPYIO KNNEHT NAATUT, NOKyNas TYprnpoaykT. BaxHa npu ycTaHOBAEHMMN LIEHbI:

OTBeT: LeHHOCTb

4. Kakoe KOnM4eCTBO TYpPOB NPeaSIOKNUTb KIMEHTY ANnsa onTumarbHOro Beldopa:

OTBeT: Tpn

5. Kakon BapmaHT Typa no CTOUMOCTW crieyeT npeanaratb nepsbiM JOPOron Unu geLlesbli:

OtBeT: goporon

6. [lepBbIn aTan B npogaxax:

OTBeT: noAroToBKa



7. Kakon u3 TMnoB BOMPOCOB, MOXET YCKOPUTb NPOLIECC BbIACHEHNA NOTpPebHOCTEN?:
OTBeT: anbTepHaTUBHLIN

8. lyTb, KOTOpbLIA MNPOXOAWUT NOTpedbuTenb C MOMEHTA MPUBMEYEHUS €ro BHUMaHUSA K
NpeanoXeHnto TypnpoaykTa 40 MOMEHTA NOKYMKK:
OTBeT: BOPOHKa npogax

9. [lokymeHT, ygocToBepstowmin ¢akT npogaxu, BbICTyNaloWmMi CornaweHmemM CTOPOH C
onpeaeneHHbIMn 0bs3aTenbLCTBAMMU:
OtBeT: poroBop

10. KOMNOHEHT, KOTOPbIN CNOXHEE BCEro 03By4nNTb B NPOJaXKax:
OTBeT: UeHa

20.1.2 MNpaKTUKO-OpueHTUpPOBaHHbIe 3a4aHNA
20.1.2.1 AHanu3 KOHbLIOHKTYpPY TYppbIHKa

nOﬂbSyFICb Hay4HbIMU CTAaTbAMMU, OTKPbITbIMN NCTOYHUKAMUN CETU MHTepHET n cantamm I'IpOd)VIJ'IbeIX Opl'aHI/I3aLI,VIl7I,
O3HaKOMbTECb C KOH'bI'OHKTypOIZ OTEe4YeCTBEHHOIO TYpPpPbIHKA, oxapaKTepwsyVlTe 0cobeHHOCTH cnpoca un
npennoxeHus, ﬂOCTpOVITe NPOrH03 NX N3AMEHEHMUA.

20.1.2.2 AHanu3 cTaTUCTU4YEeCKON MHoOpMaLUK O pa3BUTUMN Typusma

Monb3ysicb Hay4YHbIMM CTaTbSIMU, OTKPBITEIMU UCTOYHUKAMKU CETU VIHTEPHET U odmumanbHbIMU CTaTUCTUYECKUMI
pecypcamu NpoBeanTe aHanMTKUKy Ce30HHbIX koneGaHuii Ans pbiHka TypGusHeca. NocTpoiiTe NporHo3 Ha
crieayowuii neproa, y4YnTbiBasi USMEHEHNE BHELLHNX U BHYTPEHHUX (DaKTOpOB.

20.1.2.3 Pa3paboTka nporpaMMbl MapKeTUHIFOBOIrO UCCreaoBaHUA

Jante opraH13aLMOHHO-3KOHOMMUYECKYHO XapakTepucTuKy noboro TypnpeanpusaTvs, paspaboTaiTe nnaH u
nporpamMmmy MapKeTUHroBOrO UCCINEA0BaHUS KOHKYPEHTOB, PblHKa, BHYTPEHHEN Cpeabl.

20.1.2.4 Pedhepar

Pecdepart BbinonHaeTcsa B cootBeTcTBUMN ¢ O6LLMMM pekoMeHZaumMsamMmmu No opopMIEHNIO, KyPCOBBIX 1 BbIMYCKHbIX
KBanmMdukaumoHHbIx paboT, a Tarke FOCT P 7.0.100-2018 bubnuorpadumyeckasa 3anucb. bubnuorpadguyeckoe
onncaHve. HerpamoTHo odopmneHHble paboTbl He MOryT BbITb NPeAcTaBeHbl K OLEHKE.

MepeyeHb Tem ansa pedepaTtoB, AOKIAAO0B U NpPe3eHTauUn:

CouwnanbHO-3KOHOMUYECKas CYLLHOCTb MapKeTUHra.

Buabl MapkeTuHra, NpuMHLMNbI MapKeTUHra.

KoHuenumn mapkeTuHra B TYpUCTUYECKOWN UHOYCTPUN.

Cneunduka mapKkeTuHra B TYpUCTUHECKON MHOYCTPUN.

Mpouecc ynpaBneHus MapkeTUHrOM B TYPUCTUYECKOWN NHAOYCTPUMN.

lMoHATWE MapKeTUHIroBOW cpedbl, ee CTPYKTypa, akTopsbl.

OcHoBHble hakTopbl MUKpPOCPEAbl MapKeTUHra NpeanpusaTusa TypuHayCcTpuu.
OcHoBHble haKkTopbl Makpocpeabl MapKeTUHra NnpeanpuaTusa TYpUHayCcTpun.
OnpepneneHne MapKeTUHIOBbIX BO3MOXHOCTEN NpeanpusaTms.

10. MIHdbopMaumoHHoe obecneveHne MapkeTUHIOBOWN OeATENBHOCTM.

11. CywWHOCTb, BUAbI Y MPUHLUMMNBI MAPKETUHIOBBIX UCCNESOBaHMWMN.

12. MeTognyeckme OCHOBbI MapKETUHIOBbIX UCCNEO0BaHMN.

13. OpraHusaums 1 aTanbl MapKETUHIOBbLIX UCCIEA0BaHUNA.

14. MeToabl cbopa NepBUYHON MaPKETUHIOBOW UHDOPMaLN.

15. BbIGOpOYHbIE NCCEeAOBaHNS.

CoNoOOA~ALWNE

20.2 NMpomexyToyHasa aTtrectauusi
MpomexyToyHasa aTTecTaumns no QUCLUMNIIMHE OCYLLECTBNSETCS C NOMOLLbIO CReayoLnxX
OL€HOYHbIX CpeaCTB:
CobecepoBaHue no bunetam anddepeHUMpPOBaAHHOIO 3a4yeTa

MepedveHb 3adaHuli, mem peghepamos, mem npezeHmauyul, Kypcosbix, 0oKnados, mpebosaHusi K
rnpedcmassieHuro nopmaosuo, 80NPOCO8 K aK3aMeHy (3adyemy) u nopssdok ghopmuposaHuss KUM
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OnucaHune TexHonornu nposeneHuns

lMpomexyTouHas aTTecTaums NPOBOAUTCS B COOTBETCTBMM C [ONOXEHMEM O MPOMEXYTOYHOW aTTecTauuun
oby4aroLwmxcsa no nporpaMMam BbICLLErO 0Opa3oBaHus.

KoHTponbHO-n3MepuTenbHble MaTepuanbl NPOMEXYyTOYHOW aTTecTaummn BKoYaloT B cebs TeopeTnyeckue
BOMPOCHI, NO3BOMAIOLWMNE OLEHUTb YPOBEHb MOMyYEHHbIX 3HAHWA, U KOHTPOMbHbIE NpakTU4eckue 3adaHue Ans
OLEHMBAHMA YMeHWs oby4valolerocs CBSA3bIBaTb TEOPUIO C NPaKTMKOW, WNNIOCTPUpoOBaTb OTBET Npumepamu,
daktamn, AaHHLIMW Hay4HbIX WCCeAOBaHWN, npuMepaMmu u HabnwogeHnamn u3 cobcTBeHHOM yyebHowm,
NPOU3BOACTBEHHOW NPAKTUK N NPOECCUOHANbLHON AeaTenbHOCTU. [pn oueHnBaHNM NCNONb3YIOTCA KAYeCTBEHHbIE
LKanbl oueHok. Kputepumn oueHnBaHMs NpUBEAEHbI HUXKE.

[ns oueHnBaHus pesynbTaTtoB 0by4YeHUs Ha 3a4eTe UCMOoMb3YITCH crnegyrolme nokasaTenu (3HaHus, YMeHus,
HaBblku 13 n. 19):

3HaHMe y4ebHOro MaTepuana W BrnageHve MOHATUMHBIM annapaTtoM U TeopeTUYeCcKMMUM OCHOBaMM
OVCUMNIUHBI, YMEHWEe CBA3blBaTb TEOPUIO C MNPaKTUKOW; CMOCOBHOCTb WNMCTPUMpOBaTb OTBET NpUMepamu,
dakTamu, AaHHBIMU HayYHbIX UCCNEAOoBaHWWA, a Takke npumepamn 1 HabnwoaeHnamMn n3 cobCcTBeHHON yvebHon,
NMPOVM3BOACTBEHHOW MPaKTUK U NpodeccMoHanbHOW AesTenbHOCTWU, AEMOHCTPUPYS CMOCOBHOCTL aHanvManpoBaTb
npeacTaBneHHble AaHHbIe.

Ecnn B mpouecce ocBoeHWs yyebHow AnCLUMNAMHBI 0Byyarowmncs BobinofnHseT He MeHee 90% npakTuyeckunx
3aaHni B Xo4e TeKyLLero KOHTpOons, NpyM 3TOM AEMOHCTpUpyeT BriageHne npodeccrMoHanbHoW TEPMUHOMOTMeEN,
MOHATUWHBIM annapaTtom W TeOPeTUYECKUMU OCHOBaMW OUCUMNIVHBI, YMEET CBA3bIBaTb TEOPUIO C MPaKTUKOW W
UNNICTPUPYET OTBET NpumMepamu, pakTaMmu, JaHHbIMW HayYHbIX UCCNeAOBaHUN, NpumMepamMmn n HabnaeHNsIMn 13
cobcTBeHHOW y4yebHOW, MNpPOU3BOACTBEHHOW MPAKTUK U NpOdeCcCUOHaNbHON AEeATEeNbHOCTU, OEeMOHCTPUPYS
CNocobHOCTb aHanM3npoBaTb NPeAcTaBeHHbIe AaHHbIe, a Takke yMerno BeeT AUCKYCCUMIO B CBOEW MUKporpymnne,
rPaMOTHO U apryMeHTMPOBaHO BblpaXkaeT CBOK TOYKY 3PEHUS B OUCKYycCMM No npobrnemam npodeccuoHarnsHON
AeAaTenbHOCTW, MpU 3TOM AOMOMHSEeT W, eCnM 3T0 Heobxoammo, KOPPEKTUPYEeT OTBETbl APYrMX CTyOEHTOB,
yyacTByeT BO B3aMMOOLEHMBaHWM NO MpearioKeHHbIM npenogasaTtensM CXemam OueHMBaHus — TO Mo
pe3ynbTaTtam OLEeHMBaHUS B XOA4E TEKYLLEero KOHTPOMS BbICTaBMNAETCSA OLEHKa «OTIINYHOY.

Ona oueHvBaHus pesynbTaToB ODy4eHWs Ha 9K3ameHe ucnomnb3yeTca 4-6annbHas lWwkana: «OTINYHOY,
«XOPOLUO», «yA0BNETBOPUTENBHOY», «HEYAOBNETBOPUTENBHOY.

CooTHoLleHne nokasaTernen, KpUTepUEB U LIKasbl OLLEeHNBaHUSA pe3ynbTaToB 00yyeHus:

YpoBeHb
Kputepun oueHnBaHns KOMneTeHLnn chopmumpoBaHHocTy | LLkana oueHok
KOMMNEeTeHLN
OGyvaowuiics B MOMHOM Mepe BnageeT MNOHATUVHBLIM annapaTom MoBbIWEHHbIN OTnuyHo
AaHHOW obnactv Haykm n TeopeTUYeCcKMMU OCHOBaMW OUCLUMIMWHBI, YypOBEHb
yMeeT CBHA3blBaTb TEOPUIO C MPaKTUKOW, CMOCOBEH MNnCcTpupoBaTb
oTBeT npumepamu, ¢aktamu, AaHHbIMW HayYHbIX WCCneaoBaHuN,
npuMmepamm 1 HabnwogeHusasmMu 3 COBCTBEHHOW  y4eBHOW,
NPON3BOACTBEHHOW MpPaKTUK U NpodeccuoHanbHOW AeATenbHOCTH,
AEMOHCTPMPYS  CMOCOOHOCTb  aHanu3vMpoBaTb  NpeacTaBleHHble
AaHHble.
OTBET Ha KOHTPONbHO-U3MEPUTESNbHBLIN MaTepuan He COOTBETCTBYET BasoBbI ypoBeHb XopoLuo

OOHOMY W3 MNepeyuncrnieHHblX Mokasatenen, Ho obydawowwmica daet
npaBurnbHble OTBETLI Ha [JONONHUTENbLHbLIE Bonpockl. Copepxarcs
oTAenbHble Npobenbl BO BrageHUM MNOHATMWHBLIM annapartom, npwu
UNMCTPUPOBaHNN OoTBEeTa npumepamun, dakraMmu, AaHHbIMU HaY4YHbIX
uccnegoBaHumn, npumepamum UM HabnwogeHnamn un3  cobCTBEHHON
y4yebHON, MpPOM3BOACTBEHHOW MNpPakTMK W  NpodeccMoHanbHOM
AeAaTenbHOCTM 06yYaLWNNCA MCNbITbIBAET HEKOTOPbIE 3aTPyAHEHMS.
OTBET Ha KOHTPONbHO-U3MEPUTENBHBLIN MaTepuan He cooTBeTcTByeT | [1oporoBbi ypoBeHb | YOoBneTBoput
nobbiM OBYM M3 MEPEYUCIIEHHBbIX MOoKasaTenen, obyyawowmica gaet enbHOo
HenonHble OTBeTbl Ha [AONOMHUTENbHble Bonpockl. OB6yyvatowmnincs
AEMOHCTPUPYET YacCTU4YHblE 3HaHWA MO TeopeTUYeCKUM OCHOBaM
AVCUMNIUHBI, NPU UIIIOCTPUPOBAHUU OTBETa npumepamMu, aktamu,
AaHHLIMW Hay4HbIX UCCreAoBaHwui, npuMepamu 1 HabniogeHnsmu 13

cobcTBEHHON y4ebHow, NPOn3BOACTBEHHOW NpakTUK n

npodeccuoHanbHON  OEesATENbHOCTU  UCMBLITLIBAET  CYLLECTBEHHbIE

3aTpyOHEHUS.

OTBET Ha KOHTPONBbHO-U3MEPUTENBHLIN MaTepuan He COOTBETCTBYET - HeypnoBsneTtsop
nobbiM  Tpem U3 MNepeyncrieHHblXx nokasartenen. OOyvatowwmics UTENbHO

AEMOHCTPUPYET OTPbIBOYHbIE, (pparMeHTapHble 3HaHWs, gonyckaeT




rpyGble OLWMBKN NpU U3NOXEHUN TEOPETUYECKUX OCHOB AWUCLMMNIUHBI,
He cnpaBnsaeTcs C 3ajaHveM UNMICTPUPOBaHUA OTBETa NpUMepamu,
akTamMu, [OaHHBIMW  Hay4yHbIX WCCReAoBaHWil, npumMepaMu U
HabnogeHnaMn 13 cobCTBeHHOM  y4eBHoW, npoV3BOACTBEHHOW
NpakTUK 1 NPOdEeCcCUOoHaNbLHON AeATENbHOCTHU.

20.2.1 NMepeyveHb BOonpocoB and g epeHuMpoBaHHOro 3ayeTa:

MapkeTuHroBble UccrneqoBaHUS: NOHATUE, BUAbI, LEnw.

MecTo 1 ponb MapKeTUHIOBbIX UCCIIEA0BaHN B OOLLIEN KOHLENUUM MapKeTUHra.

MpUHUKMNBI MapKETUHIOBLIX UCCIEN0BAHUN.

dakTopbl, BINSIOLIMNE HA pe3ynbTaTbl B BusHece n kommepuum.

CvcrteMa MeToaoB 1 METOOUYECKNX MPUEMOB B MAPKETUMHIOBbIX NCCNEAO0BaHUSIX.

MeToavkn npoBeAeHNs KONMNYECTBEHHBIX Y KAYeCTBEHHbIX MapKETUHIOBbIX UCCeA0BaHNUN.
OcHoBHbIe aTanbl MapKeTUHIOBOrO UCCNedOBaHUs, X COAepXKaHue.

Mogenb U3yyeHns ToBapHOW CTPYKTYpPbl PbIHKA.

OcHoBHble pasfenbl NnaHa MapkeTUHIOBOIo NCCegoBaHNst U CNocodbl cOopa NEPBUYHBIX AaHHbIX.
. Onpocsbl: noHATHE, BUAbI, METOAMKA, NPENMYLLIECTBA U HEOOCTATKN.

HabntogeHve: ¢opmbl, BUAbI, NPpeENUMyLLECTBA U HEAOCTATKU.

. OKCMEePUMEHT: NOHATNE, OCHOBHbIE BUAbI Y MPU3HAKW.

[MaHenb Kak MeTOA UCCNeaoBaHWs: MOHATME, BUObl, COAepXKaHue.

14. Bobibop Braa cpeactB MapKeTMHIOBbIX MCCNEAO0BaHNA U MeTOAa KOMMYHUKaLNN.

15. KonuuyecTBeHHble UcCnefoBaHus: NoHATUe, Nnpobnemsl, cTagnm, KoHLenums coopa AaHHbIX.

16. Bblbop obbekTa uccrnefoBaHus: reHeparnbHas COBOKYMHOCTb, Bbibopka, 06bem BbIOOpKU, onpeaeneHue
cocTaBa BbIOOPKM.

17. Buppl BbIOOPKK, e MeToObl U XapakTepuCTuMKa.

18. Penpe3eHTaTUBHOCTb BbIOOPKM U €€ oLImMbKa.

19. Cnoco6bl cbopa nHdopmaLmm B MapKeTUHre 1 ee UCTOYHUKM.

20. OpraHnsaumnoHHoe, TEXHUYECKOE N MHOPMaLIMOHHOE obecrneyeHe MapKeTUHIOBBLIX UCCNeqOoBaHUN.
21. KayecTBeHHble NCCNEAOBaAHWSA: MOHATME, BMUAbI, 3a4a4u1, METOAbI MONyYeHus nHdopmMaumm.

22. dokyc-rpynnbl Kak METOA MapKETUHIOBbIX MCCNEeAOBaHWN: CYLLHOCTb, OCHOBHbIE CTaAMu N UX COAEPKaHNeE.
23. MeTtoavka npoBeAeHNst Ka4eCTBEHHbIX UCCNEeA0BaHUA C MOMOLLbIO POKyC-rpynn.

24. Ananus nHdopMauun: KpuTepun, MeTogp.

25. lNporHosupoBaHue: knaccudurkaums, MeToabl NX Knaccuunkauus.

26. MapkeTuHr Ha pblHKe YCryr: HanpaBneHUs UCCneaoBaHns 1 0COBEeHHOCTH.

27. MapkeTuHroBble nccneaoBaHUs pbliHKa ycnyr counansHou cdepbl.

28. lnaHnpoBaHWe 1 opraHnsaumst MapkeTUHrOBbIX UCCNeaoBaHUN.

29. PenTuHr: noHATMe, MeTOAMKa onpeaeneHns, eAMHuLa penTuHra.

30. PasBeabiBaTenbHble MApKETUHIOBbLIE UCCEA0BaHUA: CYLLHOCTb, cneunduka.

31. OueHo4YHble MapKeTUMHIOBbIE UCCNEOBaHMUSA: CYLLLHOCTb, cneunduka.

32. PerynspHble MapKeTUHIOBbIE UCCeA0BaHNSA: CYLLHOCTb, cneuuduka.

33. Uenn n 3agaun o6bsCHUTENBbHBIX MApPKETUHIOBbLIX UCCIEL0BaHUN.

34. UeneBble 1 cTaHOAAPTHbIE MAPKETUHIOBbIE NCCNEAOBaHNS: CYLLHOCTb, CXOACTBO U pa3nunyums, npenvyLlecTsa u
HeJoCTaTKu.

35. MOHWTOPWHT: NOHATKE, cogepXaHue, UCMOoNb30BaHNe B MapPKETUHIOBbIX UCCEeA0BaHUSAX.

36. OcHOBHbIe rpynMbl Lenen MapkeTMHroBOro MCCNeA0BaHNsA U X XapakTepUCTUKN.

37. BblpaboTka runoTessl MapkeTMHIOBOIo NccneaoBaHns U cbopa AaHHbIX.

38. BHYTpeHHSS 1 BHELHASA 06CTAaHOBKA: OCHOBHbIE 3M1EMEHTLI, X aHamnu3, NCMoNb30BaHMe pe3ynbTaToB.
39. MeToabl nonyyeHns MHOPMaLUN B MapKETUHTE.

40. BTopu4Hble MapKeTUHIoBble UCCNeJoBaHUSA: UCTOYHUKN MHOpMaLIMK, X aHanu3 npenmyLlecTsa.
41. AHKeTMpOBaHWE: NOHATUE, coaepXaHne, MHCTPYMEHTapui, MeToaunka npoBeaeHus.

42. NHTepBblO Kak MeTof cbopa MHopMauun: Buapl, TUMbI, XapakTepUcTuka.

43. lWkanvpoBHMe: MOHATME, METOAbI, UX XapaKTepucTurka.

44, HabniogeHuve: NoHATME, He06X0OUMOCTb NPOBEAEHMNS, OCHOBHbIE HEJOCTaTKMU.

45. MNyTteBoauTenb: cogepXaHue, npaBuia u MeToauKka CoOCTaBMNEHUS.

46. TNoHsTUe KnacTep-aHanM3a, NCMoib30BaHMe ero B MapKeTMHIOBbIX NCCIeg0BaHMSIX.

47. TloHATHe NepCcrnekTUBHOCTU PbiHKA, ee NPOrHo3mMpoBaHe 1 3PPEKTUBHOCTD.

48. MapKeTUHroBble UCCrefoBaHUS pbiHKa MHTENNEKTYanbHOro NpoaykKra.

49. MapKeTuHroBble UCCneaoBaHUs pbiHKa TYPUCTUYECKUX YCHYT.

50. MapkeTuHroBoe uccnegoBaHve peknamHon AeaTenbHOCTU.

CoNoA~WNE
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3apaHue pasgena 20.1.1 TecmupogaHue peKkoMeHAYTCS K MCNOSIb30BaHUIO NpU
npoBeAeHUN ANarHoCTUYECKUX paboT ¢ Lenbio OLEHKU OCTaTOUYHbIX 3HAHUI NO pe3ynbTaTam
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